
















Ordering Information:
To place an order for any of the pieces in this catalog, please call us Toll Free at 1-888-889-2723, or order 
on-line using our secure server. For in-stock furniture, please refer to our Inventory Page at our website.  
The website contains the most up-to-date information.  In-stock orders can be shipped within 1 business 
day after ordering. Furniture that is not in stock is usually shipped 4 to 6 weeks after ordering depending 
on the piece. Rush orders are considered.

Shipping charges will be the exact UPS charges from our workshop to your home. Larger pieces are 
shipped motor freight collect.  There is also a crating charge for larger pieces.

Payment:

We accept Mastercard Visa American Express, Discover, checks or money orders. For custom furniture, 
a 50% deposit is required upon ordering, and the balance is paid when the item has been made.  Catalog 
items paid by credit card are not charged until the day the piece is actually made and before the finishing 
process.  The piece is then shipped about 5 days after.

Guarantee:

James Redway Furniture Makers offers a 30 day money back satisfaction guarantee on all furniture listed 
in this catalog. Certain custom made pieces also come with a limited 30 day money back guarantee.  All 
Redway Furniture comes with a limited lifetime guarantee against workmanship defects. Please see our 
website for further information regarding the above guarantees.

Come See Us At Our Retail Store

See Website For Current Hours
87 Main Street North

Woodbury, Connecticut 06798
1-888-889-2723

Visiting New England?


